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HCOnline-HealthComp

Simplified. Accessible.
With our HCOnline portal, navigating your health 
care plan has never been easier. Access your 
virtual ID card, view claims activity and plan 
information and communicate with our Member 
Services team at your convenience.

healthcomp.com

Your customized Health Portal Experience

Easy. Understandable.
We all know full well that navigating the healthcare terrain 
can be overwhelming and at times even confusing. 
HCOnline strives to eliminate that confusion as much as 
possible for our members. Our portal and mobile app are 
designed for easy to understand and easy to digest access 
to your health plan. HCOnline works with your employer 
to customize your experience that represents your unique 
plan design.

Virtual ID Card
View your ID card online from the Mobile 
App or Portal. Lost your card? Request a 
new one!

Built for Guidance
Your customized portal experience was 
built just for you! Access all your health 
benefits in a member-tested and 
member-approved environment. The 
design and intuitiveness of the portal is us 
helping you navigate the healthcare space.

Customized Tools
Providing a centralized place for all the tools 
and resources you need to manage your 
plan. Your experience will contain links, 
videos and documents at your disposal.

Mobile App
Manage your health plan from your pocket 
with the mobile app for iOS and android.

Secure Messaging
Our online experience allows members to 
message our customer service department 24 
seven with questions about their claims, health 
plan or providers. When our team responds 
you will be notified via email with the response 
waiting on the portal.

Monthly Enhancements
We are always looking for ways to provide a 
better experience. We create enhancements 
to the portal monthly, sometimes small, 
sometimes large but always mighty!

Welcome, Amanda




